
 

lcls egRoiw.kZ fu;e o 'krsZa ¼,evkbZVhlh½ 

 

m/kkjdrkZ¼x.k½ Jh@Jherh ------------------------------------------------------------------------- ,oa eqRFkqV gksefQu 

¼bf.M;k½ fyfeVsM] ftls vkxs ,e,pvkbZ,y ls lEcksf/kr fd;k x;k gS ds e/; _.k 

ckcr lcls egRoiw.kZ fu;e o 'krsZa fuEu izdkj gS %& 

1- _.k dk fooj.k  

a. ,Iyhds'ku QkeZ uacj   

b. _.k dk mi;ksx   

c. vf/kd`r Lohdr̀ _.k jkf'k  Rs. :-  (Figure) 

Rs.  (Words) 

d. _.k vof/k & 

(&d`i;k iSjk 6 uhps i<sa) 

______________  ekg ftleas fd'reqDr vof/k 'kkfey gS@'kkfey ugha gS ¼tks 

ykxw uk gks mls dkV nsaA 

e. fd'reqDr vof/k ¼;fn ykxw gks½      ekg @ ykxw ugha  

f. C;kt nj & izdkj   izdkj  tek 'ks"k ij  

v) LFkk;h izFke ekg LFkk;h rFkk 'ks"k vof/k ds 

fy;s ifjorZu'khy C;kt nj  

ifjorZu'khy C;kt nj  C;kt nj eas ifjorZu dk lanHkZ 

LFkk;h  izR;sd ------------------- ekg ckn  

g. lanHkZ C;kt nj ftlls C;kt 

dh x.kuk dh tk lds 

,e,pvkbZ,y jhVsy izkbZe ySfUMax jsV ¼vkjih,yvkj½ 

vkjih,yvkj cktkj dh n'kk vuqlkj ifjorZu'khy gSA  

h. orZeku C;kt nj  ,e,pvkbZ,y jhVsy izkbZe ySfUMax jsV ¼vkjih,yvkj½ -------------- izfr o"kZ 

¼ekdZ vi½@¼ekdZ Mkmu½ --------------------------- izfr'kr izfr o"kZ = -------------- 

izfr'kr izfro"kZ 

;g nj ifjorZu'khy gS mij fn;s x;s izko/kkuksa vuqlkjA 

i. C;kt nj eas cnyoko gksu ij 

lwpuk dk ek/;e  

tfj;s ,l,e,l@i=@iaftd̀r Mkd@,e,pvkbZ,y osclkbZV - 

www.muthoothomefin.com 

j. C;kt dh x.kuk fuEu vk/kkjksa 

ij dh tk;sxh  

nSfud cdk;k 'ks"k vkokl _.k ds [kkrs esa] ftleas 'kkfey gks ldrs gSa 

cdk;k ns; [kpsZ] cdk;k ewy/ku] cdk;k C;kt ;fn dksbZ gks] ftls cdk;k 

'ks"k ewy _.k jkf'k eas tksMk tk ldrk gSA  

http://www.muthoothomefin.com/


 

k. C;kt tksMs tkus dh vof/k  ekfld 

l. iquZHkqxrku  

m. C;kt dh x.kuk fd'r eqDr 

vof/k gsrq  

m/kkjdrkZ dks _.k dh vfxze iznku dh x;h ftLlk jkf'k ij 

fd'reqDr vof/k eas C;kt nsuk gksxk] ftls fd'rksa ls igys dk C;kt 

dgk tk;sxk] bldk Hkqxrku iSjk 6 eas of.kZrkuqlkj fd;k tk;sxkA 

n. fd'r eqDr vof/k ds ckn 

_.k dk Hkqxrku  

leku ekfld fd'rksa eas] izR;sd fd'r : --------------------------- izfrekg vnk 

dh tk;sxh tcrd fd ewy _.k jkf'k e; C;kt o [kpksZa@'kqYd vkfn 

lfgr iw.kZ vnk ugha gks tkrh ¼tks Hkh ykxw gksa½] dSi;k uhps iSjk 6 ns[ksa 

o. vuqnku  ;fn _.k gsrq fdlh izdkj dk dksbZ vuqnku izkIr gksrk gS rks mls vuqnku 

ds fu;eksa o 'krksZa ds vuqlkj mi;ksx fd;k tk;sxkA ;fn m/kkjdrkZ dks 

dksbZ vuqnku lh/ks gh izkIr gks tkrk gS rks mldh tkudkjh m/kkjdrkZ dks 

,e,pvkbZ,y dks nsuh pkfg;sA 

p. bU';ksjsUl  tSlk fd bu';ksjsUl djokus ls m/kkjdrkZ dks uqdlku dk [krjk de 

gks tkrk gS vr% m/kkjdrkZ dks lykg nh tkrh gS fd os _.k vof/k ds 

nkSjku Lo;a ds thou] lEifRr rFkk _.k dk leqfpr bU';ksjsUl djkosaA 

lkekU; ifjfLFkfr;ksa eas ykbZQ bU';ksjsUl vko';d nLrkosth dk;Zokgh 

iw.kZ gksus eas 7 fnu ys ysrk gSA  

q. xkjUVh ;fn dksbZ gks   

 

1- _.k dk vafre mi;ksx % _.k jkf'k dk mi;ksx m/kkjdrkZ }kjk fo'ks"k :i ls Åij mfYyf[kr mís'; ds 

fy, fd;k tkuk pkfg,A mijksä ds vykok vU; mís';ksa ds fy, fuf/k;ksa dk mi;ksx fuf/k;ksa ds fopyu ds 

ekeys ds :i esa ekuk tk,xk vkSj jk"Vªh; vkokl cSad@ØsfMV C;wjks@vkjchvkbZ dks fjiksVZ djus lfgr naM 

vkSj naMkRed dkjZokbZ dks vkdf"kZr djsxkA blh rjg dh dkjZokbZ bl _.k ds ek/;e ls vftZr laifÙk ds 

mi;ksx ds ekeys esa Åij of.kZr ,d ds vykok vU; mís'; ds fy, dh tk,xhA  

2- 'kqYd ,oa [kpsZ % 'kqYd ,oa [kpsZ funs nh x;h vuqlwph vuqlkj gksxsaA mDr 'kqYd ,oa [kpsZ okil ykSVk;s 

tkus ;ksX; ugha gksxsaA  

 

Vscy 1 % 'kqYd ,oa [kpsZ 

Øe mRikn vFkok lsok dk uke  izHkkoh 'kqYd o 

[kpsZ dk uke 

tks ykxw gS  

dc ns; 

gS  

vof/k  jkf'k :i;ksa eas  



 

1 _.k vkokl [kjhnus 

gsrq@ fuekZ.k @ foLrkj 

@ lq/kkj @ iquZfoRr ,oa 

fuekZ.k @ VkWivi @ 

?kjsyw /ku @ xSj 

vkoklh; lEifRr _.k @ 

vfuoklh lEifRr _.k  

izcU/ku 'kqYd  _.k 

vkosnu ds 

le;  

,d ckj  : 500@& rFkk ykxw 

dj 

2 vkokl =.k okLrs ?kj 

[kjhnus @ fuekZ.k djus 

@ foLrkj djus @ lq/kkj 

djus @ iquZfoRr IykV 

,oa fuekZ.k] lh,Vh gsrq 

_.k  

izcU/ku 'kqYd  _.k iznku 

djrs le;  

,d ckj  de ls de 0-75 

izfr'kr _.k jkf'k 

dk vFkok : 

6000@& tks Hkh 

T;knk gks $ ykxw 

dj $ de ls de 

vnk fd;s x;s 

izcU/ku 'kqYd ij  

3 'kqYd okrs vkokl _.k 

[kjhn@ fuekZ.k@ foLrkj 

@lq/kkj@iquZfoRr@IykV 

$ fuekZ.k _.k okLrs 

vkSipkfjd@vukSipkfjd 

oSrfud vFkok Lojkstxkjh 

m/kkjdrkZ  

izcU/ku 'kqYd  igyh ckj 

_.k iznku 

fd;s tkus 

ij 

,d ckj de ls de 01 

izfr'kr _.k jkf'k 

dk vFkok : 

6000@& tks Hkh 

T;knk gks $ ykxw 

dj $ de ls de 

vnk fd;s x;s 

izcU/ku 'kqYd ij 

4 'kqYd okLrs VkWivi@ 

vkokl udn @ xSj 

fuoklh lEifRr _.k  

izcU/ku 'kqYd  igyh ckj 

_.k iznku 

fd;s tkus 

ij 

,d ckj 1-25 izfr'kr _.k 

jkf'k dk vFkok : 

6000@& tks Hkh 

T;knk gks $ ykxw 

dj $ vnk fd;s 

x;s izcU/ku 'kqYd 

dks de djrs gq, 



 

5 foyEc Hkqxrku 'kqYd  vfrfjDr 

C;kt 

cdk;k jkf'k 

ij  

ekfld  vnk;xh ls cdk;k 

jkf'k ij vf/kdre 

24 izfr'kr okf"kZd 

6 ykxr olwyus dk 'kqYd  vkfLed 

O;; 

gksus okys 

[kpsZ 

 vkdfLed [kpkZ ,oa 

'kqYd tks yxk;k 

tk;sxk og os [kpsZa 

gksxsa tks jkf'k olwys 

ds fy;s okLrfod 

:i ls vnk fd;s 

x;s gSaA 

7 oS/kkfud [kpsZ lhbZvkj,l,vkbZ _.k ckaVrs 

le; @ 

flD;ksfjVh 

cnysu ij  

,d ckj  lhbZvkj,l,vkbZ 

}kjk fu/kkZfjr jkf'k  

8 oS/kkfud [kpsZ lhbZvkj

,l,vkbZ 

fu;qfDr 

O;; 

_.k ckaVrs ls 

iwoZ 

,d ckj lhbZvkj,l,vkbZ 

}kjk fu/kkZfjr jkf'k 

9 oS/kkfud [kpsZ lhbZvkj,l,vk

bZ jkf'k eas nsjh 

& fu/kkZfjr 

fnukad ls 30 

fnu ckn 

lhbZvkj,l,vk

bZ ds iksVZy ij 

bUnzkt  

_.k forj.k 

ls iwoZ 31 ls 

40 fnuksa dh 

vof/k eas 

,d ckj ykxw lkekU; 'kqYd 

ls nqxuk 'kqYd] 

mnkgj.kLo:i ;fn 

lkekU; [kpZ 100 

:i;s gS rks mlij 

100 :i;s na.M jkf'k 

gksxh tks olwyh 

tkosxh 



 

10 oS/kkfud [kpsZ lhbZvkj,l,vk

bZ izHkkj eas nsjh 

& fu/kkZfjr 

fnukad ls 30 

fnu ckn 

lhbZvkj,l,vk 

ds iksVZy ij 

izHkkj dk 

bUnzkt _.k 

forj.k ds ckn 

ftleas 

m/kkjdrkZ }kjk 

dk;Zokgh iw.kZ 

ugha dh x;h  

_.k forj.k 

ds ckn 41 

fnu ls 50 

fnuksa dh 

vof/k eas 

,d ckj  ykxw lkekU; 'kqYd 

ls ikap xquk 'kqYd 

mnkj.kLo:i 100 

:i;s ds lkekU; 

'kqYd ds LFkku ij 

500 :i;s 

11 oS/kkfud [kpsZ lhbZvkj,l,vkbZ 

izHkkj eas nsjh & 

fu/kkZfjr fnukad 

ls 30 fnu ckn 

lhbZvkj,l,vk 

ds iksVZy ij 

izHkkj dk bUnzkt 

_.k forj.k ds 

ckn ftleas 

m/kkjdrkZ }kjk 

dk;Zokgh iw.kZ ugha 

dh x;h 

_.k forj.k 

ds ckn 51 

fnu ls 60 

fnuksa dh 

vof/k eas 

,d ckj ykxw lkekU; 'kqYd 

ls ikap xquk 'kqYd 

mnkj.kLo:i 100 

:i;s ds lkekU; 

'kqYd ds LFkku ij 

1000 :i;s 

12 oS/kkfud [kpsZ LVkEi M~;wVh @ 

,evksMh@ 

,evksbZ  

forj.k dk 

fu/kkZj.k gksus 

ij  

,d ckj  lEcfU/kr jkT; eas 

tks ykxw gks 



 

13 cnyusokyh fuEu C;kt 

njksa dh vksj cnyko 

¼vkokl _.k @ foLrkj 

@ lq/kkj½ 

cnyko 

'kqYd 

,d cnyko izR;sd ,d 

cnyko ij  

0-50 izfr'kr cdk;k 

ewy jkf'k ij vFkok 

xSjforfjr jkf'k ;fn 

dksbZ gks] cnyko ds 

le;  

14 _.k ds LFkk;h C;kt ls 

cnyrs C;kt dh vksj 

cnyko vFkok mlds 

foijhr ¼vkokl _.k @ 

foLrkj @ lq/kkj½ 

cnyko 

'kqYd 

,d cnyko izR;sd ,d 

cnyko ij  

0-50 izfr'kr cdk;k 

ewy jkf'k ij vFkok 

xSjforfjr jkf'k ;fn 

dksbZ gks] cnyko ds 

le; 

15 iquZeqY;kadu 'kqYd iquZeqY;kadu 

'kqYd 

fuosnu ij  izR;sd fuosnu 

ij  

: 2500@& $ ykxw 

dj  

16 lEifRr cnyuk dkuwuh o 

rduhdh 

'kqYd 

fuosnu ij  izR;sd fuosnu 

ij 

: 5000@& $ ykxw 

dj 

17 pSd@bZlh,l vuknj.k [kpZ fofo/k jlhnsa pSd vuknj.k 

ij  

vuknfjr pSdksa 

dh la[;k ij  

: 600@& $ ykxw 

dj izR;sd vuknj.k 

ij  

18 laxzg.k o izkIrh 'kqYd pSd 

vnkj.k@cdk;k dh n'kk eas  

fofo/k jlhnsa tSlk vko';d 

gks 

izR;sd vkxeu 

gsrq 

: 100@& $ ykxw 

dj izR;sd vkxeu ij  

19 rduhdh fujh{k.k 'kqYd 

vkaf'kd forfjr _.k dh 

n'kk eas 

fofo/k jlhnsa tSlk vko';d 

gks 

izR;sd vkxeu 

gsrq 

: 500@& $ ykxw 

dj izR;sd vkxeu ij 

20 fMekUM Mªk¶V cuokus dk 

'kqYd  

fofo/k jlhnsa izR;sd  izR;sd vuqjks/k 

ij  

tks Hkh okLrfod gksa  

21 nLrkostksa dh QksVks izfr @ 

lEifRr ds nLrkost 

fofo/k jlhnsa izR;sd izR;sd vuqjks/k 

ij 

: 2@& nksrjQk 

QksVksLVsV $ : 500 $ 

ykxw dj  

22 nLrkost iquZoS/k 'kqYd  fofo/k jlhnsa izR;sd izR;sd vuqjks/k 

ij 

: 500 $ ykxw dj 



 

23 ckgjh i{k dh jk; ysus dk 

'kqYd  

fofo/k jlhnsa [kpZ dh x;h 

jkf'k  

 okLrfod vk/kkj ij  

24 nLrkostksa dh lwph  fofo/k jlhnsa izR;sd izR;sd vuqjks/k 

ij 

: 500 $ ykxw dj 

25 ih-Mh-lh-@bZlh,l@ 

,u,lh,p LoSi 

fofo/k jlhnsa izR;sd izR;sd vuqjks/k 

ij 

: 500 $ ykxw dj 

26 _.k dh vof/k de T;knk 

djuk vFkok ekfld fd'r 

dh jkf'k eas cnyko 

izfØ;k 'kqYd izR;sd vuqjks/k 

ij 

,d ckj : 500 $ ykxw dj 

27 iwoZHkqxrku jkf'k i= iwoZHkqxrku 

jkf'k i= 

fuosnu ij  ,d ckj  : 500 $ ykxw dj 

28 [kkrs dk fooj.k iznku djus 

dk 'kqYd 

[kkrk 'kqYd  fuosnu ij  izR;sd foRr 

o"kZ gsrq  

 

,d foRr o"kZ 

eas ,d ls 

vf/kd 

'kwU;  

 

 

: 500 $ 50 izfro"kZ 

o"kZ ds fy;s $ ykxw 

dj 

29 nLrkost laj{k.k 'kqYd ;fn 

_.k le; ls 30 fnu iwoZ 

can fd;k tkrk gS  

nLrkost 

laj{k.k 'kqYd 

izR;sd  ,d ckj  : 500 $ 50 izfrekg  

ds fy;s _.k [kkrk can 

gksus ds nks ekg ckn $ 

ykxw dj 

30 _.k dk vkaf'kd Hkqxrku @ 

iwoZHkqxrku 'kqYd  

vkaf'kd 

Hkqxrku @ 

iwoZHkqxrku 

'kqYd 

izR;sd vkaf'kd Hkqxrku 

izFke _.k 

forj.k ds de 

ls de 6 ekg 

ckn 

 

,d frekgh eas 

,d fgLlk 

Lohdk;Z gS 

m/kkjdrkZ }kjk _.k 

futh gSfl;r ls fy;k 

x;k gks tksfd cnyrh 

C;ktnj okyk gks rFkk 

_.k Lo;a ds foRrh; 

lalk/kuksa ls pqdrh 

fd;k x;k gks & dksbZ 

vfxze Hkqxrku 'kqYd 

ugha 



 

     m/kkjdrkZ }kjk _.k 

futh gSfl;r ls fy;k 

x;k gks tksfd vkaf'kd 

cnyrh C;ktnj okyk 

gks] mlds ewy/ku dk  

iqoZHkqxrku vkbZvkjvkbZ 

ls] rks ewy jkf'k dk 5 

izfr'kr $ ykxw dj  

     m/kkjdrkZ }kjk _.k 

,p,Qlh@,uch,Qlh 

@cSad vkSj foRrh; 

laLFkk ls futh gSfl;r 

eas _.k fy;k x;k gks] 

;fn mRikn ,y,vkjih 

vFkok okf.kfT;d 

lEifRr Ø; djus dk 

_.k gS ¼fDyfud yksu½ 

rks 'kqYd fuEu izdkj 

gksxk % 5 izfr'kr $ 

ykxw dj] iwoZHkqxrku 

'kqYd cdk;k ewy 

_.kjkf'k ij gksxk rFkk 

forj.k ds 12 ekg eas 

iqoZHkqxrku dh n'kk eas 

izR;sd fd'r dh jkf'k 

ij Hkh gksxkA  



 

     4 izfr'kr $ ykxw dj 

iwoZHkqxrku 'kqYd 

cdk;k ewy _.kjkf'k 

ij gksxk rFkk forj.k 

ds 12 ekg ckn rFkk 3 

o"kZ iwoZ eas iqoZHkqxrku 

dh n'kk eas izR;sd 

fd'r dh jkf'k ij Hkh 

gksxkA 

     3 izfr'kr $ ykxw dj 

iwoZHkqxrku 'kqYd 

cdk;k ewy _.kjkf'k 

ij gksxk rFkk forj.k 

ds 3 o"kZ i'pkr 

iqoZHkqxrku dh n'kk eas 

izR;sd fd'r dh jkf'k 

ij Hkh gksxkA 

31 vkaf'kd iwoZHkqxrku @ 

[kkrkcUn djus dk 'kqYd 

vkoklh; lEifRr ij fy;s 

x;s _.k ckcr 

vkaf'kd 

iwoZHkqxrku 

'kqYd @ [kkrk 

cUn djus dk 

'kqYd  

vkaf'kd 

iwoZHkqxrku 

'kqYd@ [kkrk 

cUn djus dk 

'kqYd 12 ekg 

ds vanj can 

djus ij  

,d ckj  iwoZHkqxrku dh x;h 

_.k jkf'k dk 5 

izfr'kr 'kqYd gksxk $ 

ykxw dj  



 

   vkaf'kd 

iwoZHkqxrku 

'kqYd@ [kkrk 

cUn djus dk 

'kqYd 12 ekg 

ds ckn fdUrq 

3 o"kZ ds vanj 

can djus ij 

,d ckj iwoZHkqxrku dh x;h 

_.k jkf'k dk 4 

izfr'kr 'kqYd gksxk $ 

ykxw dj 

   vkaf'kd 

iwoZHkqxrku 

'kqYd@ [kkrk 

cUn djus dk 

'kqYd 3 o"kZ 

ds ckn can 

djus ij 

,d ckj  iwoZHkqxrku dh x;h 

_.k jkf'k dk 3 

izfr'kr 'kqYd gksxk $ 

ykxw dj 

32 ihMhlh pSd lekIr gksus ij 

vkxs ds ihMhlh@,u,lh,p 

QkWe iznku ugha djus dh 

n'kk eas 'kqYd 

fofo/k jlhnsa  izfr volj  ,d ckj : 1000@& $ ykxw 

dj  

33 iquZHkqxrku lkj.kh 'kqYd  [kkrk iznku 

djus dk 'kqYd 

fuosnu ij  ,d ckj   : 500@& $ ykxw 

dj  

34 _.k pqdrh djus ds i'pkr~ 

lEiRrh ds ewy nLrkost 

m/kkjdrkZ ds LFkku ij nsus 

dk 'kqYd  

nLrkost 

laHkykus dk 

'kqYd 

volj  ,d ckj   : 2500@& $ ykxw 

dj  

35 MwIyhdsV uks&M~;wt 

lfVZfQdsV  

fofo/k jlhn fuosnu ij  ,d ckj : 500@& $ ykxw 

dj 

36 MwIyhdsV izksfotuy 

lfVZfQdsV  

fofo/k jlhn fuosnu ij  ,d ckj : 500@& $ ykxw 

dj 

 

 



 

 1- _.k dh lqj{kk  

  _.k dh lqj{kk ds fy;s lEifRr dks ,e,pvkbZ,y ds i{k eas ca/kd fd;k tk;sxk  

 

  ca/kd lEifRr dk fooj.k %  

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  vU; lqj{kk @ lgca/kd lEifRr  

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

  -------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  xkjUVj dk fooj.k  

 uke  --------------------------------------------------------------------------------------------------------------------------------------------------------  

 vk;q  ---------------------- O;olk; --------------------------------------------------------------------------------------------------------------- 

 m/kkjdrkZ ds lkFk xkjUVj dk lEcU/k ----------------------------------------------------------------------------------------------- 

 xkjUVj m/kkjdrkZ dks yxHkx fdrus le; ls tkurk gS -------------------------------------------------------------- 

 eksckbZy uacj --------------------------------------------------------------------------------------------------------------------------------------------- 

 bZ&esy -------------------------------------------------------------------------------------------------------------------------------------------------------- 

 fuokl dk irk -------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 xkjUVj dh lEifRr dh tkudkjh  

 

 lEifRr dk bU';ksjsUl vkSj m/kkjdrkZ ¼chek m/kkjdrkZ ds fy;s oSdfYid fo"k; gS½ 

 



 

m/kkjdrkZ dk chek 

;fn vko';d gks  

vko';drk % m/kkjdrkZ ds 

thou dk chek ftleas mlds 

thou dk chek 'kkfey gks 

thou chek] vLirky eas jksdMh lqfo/kk,sa 

ftleas dSUlj doj] gn; doj] dsUlj o 

gn; doj] xEHkhj fcekfj;ka] lHkh xEHkhj 

chekfj;ka ftleas QSQMksa dk dSUlj lfgr 

vFkok jfgr thou chek 'kkfey gks  

lHkh izdkj dh xEHkhj chekfj;k ftleas 

dSUlj o gn; ltZjh dh lqfo/kk 'kkfey gks 

 

 1- _.k iznku djus dh fLFkfr;ka  

  1- ,e,pvkbZ,y }kjk Loh—fr i= @ _.k le>kSrs esa mfYyf[kr lHkh çklafxd nLrkost tek 

djukA 

  2- laifÙk dk larks"ktud dkuwuh vkSj rduhdh ewY;kaduA 

  3- _.kh }kjk Lo;a ds ;ksxnku dk Hkqxrku ¼?kj dh dqy ykxr _.k jkf'k ?kVkdj½] tSlk fd Loh—

fr i= esa fufnZ"V gSA ,e,pvkbZ,y }kjk is'k fd, tk jgs fdlh fof'k"V mRikn ds vk/kkj ij 

fdlh oSdfYid O;oLFkk ds ekeys esa mls lwfpr fd;k tk,xk vkSj m/kkjdrkZ }kjk Lohdkj fd;k 

tk,xkA 

  4- ,e,pvkbZ,y }kjk okafNr i;kZIr mi;ksx çek.k çnku djuk 

  5- m/kkjdrkZ }kjk fu;fer :i ls ,e,pvkbZ,y tkudkjh çnku djus dk opu] ftlesa çxfr @ 

fuekZ.k esa nsjh] laifÙk dks dksbZ cM+k uqdlku] jkstxkj esa ifjorZu @ laidZ fooj.k] laifÙk ls 

lacaf/kr djksa dk Hkqxrku u djus vkfn ds fooj.k 'kkfey gSaA 

  6- fuekZ.k Loh—r ;kstukvksa ds vuqlkj fd;k tk jgk gSA 

  7- m/kkjdrkZ us Lo;a dks larq"V dj fy;k gS fd ifj;kstuk ds fy, vko';d vuqeksnu fodkldrkZ 

}kjk çkIr dj fy;k x;k gSA 

  8- laifÙk ds fy, lHkh vko';d vuqeksnu çkIr dj fy, x, gSa vkSj foØsrk ds ikl miyC/k gSa ;fn 

laifÙk iqufoZØ; esa [kjhnh tk jgh gSA 

  9- LFkxu dh lekfIr dh fLFkfr esa] ;fn _.k vforfjr ¼vkaf'kd@iw.kZ½ jgrk gS] rks ,e,pvkbZ,y 

dks _.k dks de djus dk vf/kdkj gksxkA 

  10- fuekZ.kk/khu laifÙk ds ekeys esa] bZ,evkbZ 'kq: dh tk,xh 

 

 

Requirement: - To ensure that property offered as security to be insured 

against the losses that may arise due to earthquake, fire, explosion, storm, 

tempest etc. 

of 

if 

Insurance 

Property 

applicable 



 

 2- _.k o C;kt dk iquZHkqxrku  

  vkaf'kd :i ls laforfjr ekeyksa ds fy,] vkaf'kd :i ls laforfjr jkf'k ij C;kt yxk;k tk,xkA 

forfjr jkf'k ij bl C;kt dks çh&bZ,evkbZ C;kt dgk tkrk gSA igys laforj.k ds eghus ls bZ,evkbZ 

'kq: gksus ds eghus rd gj eghus çh&bZ,evkbZ C;kt ns; gSA pqdkSrh ml eghus ds vxys eghus ls 'kq: 

gksrh gS ftlesa _.k dk vafre laforj.k fd;k tkrk gSA gkykafd] vxj eghus dh igyh rkjh[k dks iwjk 

vkSj vafre Hkqxrku fd;k tkrk gS] rks bZ,evkbZ mlh eghus ls 'kq: gksxhA pwd ds ekeys esa tks _.k 

le>kSrs dk mYya?ku gS] ,e,pvkbZ,y dks eghus ds nkSjku bZ,evkbZ@ihbZ,evkbZ dk çfrfuf/kRo djus dk 

vf/kdkj gSA 

 

  _.k dh pqdkSrh leku ekfld fdLrksa ¼bZ,evkbZ½ ds ek/;e ls dh tkrh gSA bZ,evkbZ esa cdk;k ewy/ku 

vkSj ewy/ku ds fgLls ij ifjdfyr C;kt ?kVd 'kkfey gksrk gSA bZ,evkbZ dh x.kuk _.k jkf'k] C;kt 

nj vkSj _.k vof/k ds vk/kkj ij dh tkrh gSA buesa ls fdlh Hkh iSjkehVj esa cnyko ls bZ,evkbZ jkf'k 

esa cnyko gks ldrk gSA 

 

  bZ,evkbZ dks igys ns; C;kt dh olwyh ds fy, fofu;ksftr fd;k tkrk gS vkSj 'ks"k jkf'k dk mi;ksx 

ewy/ku dh olwyh ds fy, fd;k tkrk gSA ykxw vkSj vftZr C;kt dh jkf'k esa o`f) ds dkj.k ewy/ku dh 

olwyh çHkkfor gks ldrh gSA _.k vof/k [mijksä 1 ¼Mh½ ns[ksa] ,slh fLFkfr esa rc rd c<+kbZ tk ldrh 

gS tc rd fd m/kkjdrkZ vkSj ,e,pvkbZ,y ijLij bZ,evkbZ c<+kus ds fy, lger u gksaA 

 

  ihbZ,evkbZ vkSj bZ,evkbZ dks iksLV&MsVsM psd ¼ihMhlh½] bysDVª‚fud VªkalQj ¼,ubZ,QVh½ ;k fDy;fjax 

lfoZlst ¼bZlh,l@,u,lh,p½ i)fr vkSj@;k fu;ked }kjk fu/kkZfjr Hkqxrku ds rjhds ds ek/;e ls 

pqdk;k tk ldrk gSA bu midj.kksa dh çLrqfr dh frfFk;ka çR;sd ekg dh 5@7@10 rkjh[k gSaA 

 

  mnkgj.k ds fy, & ;fn _.k 25 twu dks forfjr fd;k tkrk gS rks pqdkSrh bl çdkj gksxh % 

   25 twu ls 30 twu rd& [kafMr vof/k dk C;kt lafonkxr nj ij olwy fd;k tk,xk& 

   PEMI/EMI 'kq: gksus dh rkjh[k 1 tqykbZ gksxh 

   PEMI/EMI – tek djus dh frfFk çR;sd ekg dh 5/7/10 rkjh[k gksxh& 

   PEMI/EMI – ns; frfFk 31 tqykbZ gksxh& 

 

 

 

 



 

 3- vfrns; dh olwyh ds fy, viukbZ tkus okyh laf{kIr çfØ;k 

 

  Åij of.kZr fu;eksa vkSj 'krksaZ ds ek/;e ls] _.kh¼vksa½ vkSj xkjaVj¼vksa½ dks _.k dh pqdkSrh dh çfØ;k 

vkSj le;&lkj.kh vkSj rjhds ls voxr djk;k x;k gSA PEMI ;k EMI dk le; ij Hkqxrku lqfuf'pr 

djuk m/kkjdrkZ¼vksa½ dh ftEesnkjh gksxhA ,e,pvkbZ,y _.k ysus okyksa dks fu;r rkjh[k ij fu;fer 

:i ls bZ,evkbZ ;k ihbZ,evkbZ dk Hkqxrku djus ds muds nkf;Ro ds laca/k esa uksfVl] vuqLekjd ;k 

lwpuk nsus ds fy, ck/; ugha gksxkA 

 

  ,½  fu;r rkjh[kksa rd çh&bZ,evkbZ@bZ,evkbZ dk Hkqxrku u djus ij] ,e,pvkbZ,y m/kkjdrkZvksa 

dks VsyhQksu d‚y djds] Mkd vkSj@;k bysDVª‚fud ek/;e ls fyf[kr lapkj Hkstdj ;k vafre 

irs ij ,e,pvkbZ,y ds vf/k—r dfeZ;ksa }kjk O;fäxr nkSjk djds ;kn fnyk,xkA m/kkjdrkZ 

}kjk çnku fd;k x;kA _.kh vkSj xkjaVj vius laidZ fooj.k vkSj irs esa fdlh Hkh ifjorZu ds 

ckjs esa ,e,pvkbZ,y dks lwfpr djrs jgsaxsA ,slk u djus ij vuqca/k dk mYya?ku ekuk tk,xkA 

 

  b½  dtZnkj ,e,pvkbZ,y ds vf/k—r çfrfuf/k;ksa dks bl _.k ds ek/;e ls foÙk iksf"kr laifÙk 

vkSj@;k m/kkjdrkZ ds vkokl ij tkus ds fy, fcuk 'krZ vuqefr nsus ds fy, lger gSa] ;fn 

cdk;k jkf'k ds laxzg vkSj@;k laifÙk ds fujh{k.k ds fy, pwd dh fLFkfr esaA ,slh 

d‚y@lapkj@foftV dh ykxr m/kkjdrkZ¼vksa½ }kjk ns; gksxhA 

  

  x½  bu fu;eksa vkSj 'krksaZ dks Lohdkj djds] m/kkjdrkZ¼vksa½ vkSj xkjaVj¼vksa½ us ,e,pvkbZ,y dks 

viuh ØsfMV tkudkjh vkjchvkbZ }kjk vuqeksfnr ØsfMV baQ‚esZ'ku C;wjks ds lkFk lk>k djus ds 

fy, viuh lgefr nh gSA CIBIL, CRIF vkfn dh rjgA CIBIL, CRIF ;k fdlh vU; ØsfMV 

lwpuk C;wjks ds lkFk muds ØsfMV bfrgkl ij fdlh Hkh çfrdwy çHkko ls cpus ds fy, ;g 

lykg nh tkrh gS fd m/kkjdrkZ dks _.k jkf'k ij ns; jkf'k dk le; ij Hkqxrku lqfuf'pr 

djuk pkfg,A 

 

  Mh½  fujarj pwd vkSj _.k jkf'k dks vijk/kh ;k xSj&fu"ikfnr laifÙk ¼,uih,½ ds :i esa ?kksf"kr djus 

dh fLFkfr esa] ,e,pvkbZ,y _.k okil ysus dh lwpuk Hkstus dk vf/kdkj lqjf{kr j[ksxk] 

ijkØkE; fy[kr vf/kfu;e] ljQslh vf/kfu;e ;k fdlh vU; dh /kkjk 138 ds rgr dkjZokbZ 

'kq: djsxkA m/kkjdrkZ¼vksa½@xkjaVj¼vksa½ ls ns; jkf'k dh olwyh ds fy, dkuwu dk çko/kkuA 

ca/kd@çfrHkwfr;ksa ds çorZu dh olwyh çfØ;k] ftlesa foÙkh; vkfLr;ksa dk çfrHkwfrdj.k vkSj 

iqufuZekZ.k vkSj çfrHkwfr fgr dk çorZu vf/kfu;e] 2002 ¼ljQslh vf/kfu;e½ ds rgr fu/kkZfjr 



 

çfØ;k ds vuqlkj fxjoh j[kh xbZ laifÙk dk dCtk vkSj fcØh 'kkfey gS] ysfdu bUgha rd 

lhfer ugha gSA ;k fdlh vU; dkuwu ds rgr] lacaf/kr dkuwuksa ds rgr fu/kkZfjr funsZ'kksa ds 

vuqlkj fo'kq) :i ls ikyu fd;k tkrk gSA 

   ijØkE; fy[kr vf/kfu;e] flfoy lwV ds lkFk&lkFk ljQslh vf/kfu;e ds rgr vfrns; dh 

olwyh ds fy, dne mBkus ls igys m/kkjdrkZ¼vksa½@xkjaVj¼vksa½ dks lwpuk@vuqLekjd@uksfVl 

fn;k tk,xkA ,sls dkuwuh mik;ksa dh ykxr m/kkjdrkZ ds [kkrs ls MsfcV dh tk,xhA 

 

 4 ifjHkk"kk;sa  

  ,½ vfrns; & fdlh Hkh ØsfMV lqfo/kk ds rgr cSad@foÙkh; laLFkk dks ns; dksbZ Hkh jkf'k *vfrns;* gS 

;fn bldk Hkqxrku cSad@foÙkh; laLFkk }kjk fu/kkZfjr ns; frfFk ij ugha fd;k tkrk gSA 

 

  ch½ ,uih, & ,d laifÙk] iês ij nh xbZ laifÙk lfgr] xSj&fu"ikfnr gks tkrh gS tc ;g cSad ds fy, 

vk; mRiUu djuk can dj nsrh gSA ,d xSj&fu"ikfnr ifjlaifÙk ¼,uih,½ ,d _.k ;k vfxze gS tgka 

lkof/k _.k ds laca/k esa C;kt vkSj@;k ewy/ku dh fdLr 90 fnuksa ls vf/kd dh vof/k ds fy, vfrns; 

gSA 

 

  lh½ ,l,e, & _.knkrkvksa dks fuEufyf[kr Jsf.k;ksa ds vuqlkj fo'ks"k mYys[k [kkrksa ¼,l,e,½ ds :i esa 

,slh laifÙk dks oxhZ—r djds] rqjar fMQ‚YV ij] _.k [kkrksa esa çkjafHkd ruko dh igpku djuh pkfg, % 

 

  

 

,l,e, & mi oxhZdj.k 

oxhZdj.k dk vk/kkj & ewy vFkok C;kt dk 

Hkqxrku vFkok vU; dksbZ jkf'k lEiw.kZ vFkok 

vkaf'kd cdk;k pyrh gks  

,l,e,&0 1-30 fnol 

,l,e,&1 31-60 fnol 

,l,e,&2 61-90 fnol 

 

 

 

 

 

 



 

 cnyrh gqbZ C;kt nj lqfo/kkvksa dh fLFkfr eas] ,l,e,s dk mi oxhZdj.k fuEu izdkj gksxk  

 

 

,l,e, & mi oxhZdj.k 

oxhZdj.k dk vk/kkj & cdk;k jkf'k yxkrkj 

Lohd`r lhek ls T;knk jgrh gS vFkok fudklh 

lhek ls T;knk gksrh gS tks Hkh de gks og ykxw] 

ftldh vof/k gks % 

,l,e,&1 31-60 fnol 

,l,e,&2 61-90 fnol 

 

 5- xzkgd lsok  

 

  fdlh Hkh lgk;rk vkSj tkudkjh ds fy, m/kkjdrkZ@xkjaVj daiuh ds dLVej ds;j ls lkseokj ls 

'kfuokj ds chp dke ds ?kaVksa ds chp lqcg 9 cts ls 'kke 5-30 cts rd ¼Nqfê;ksa vkSj jfookj dks 

NksM+dj½ daiuh ds dLVej ds;j ls laidZ dj ldrs gSaA 

 

  ,½  ,e,pvkbZ,y 'kk[kk çca/kd @ utnhdh 'kk[kk ds çHkkjh 'kk[kk ls laidZ djus ds fy,A 

 

  ch½  gesa MHIL dLVej ds;j bZ&esy vkbZMh response@muthoothomefin.com ij fy[ksa 

 

  lh½  ,e,pvkbZ,y dLVej ds;j uacj 022&39110900@999 ;k Vksy Ýh uacj 18001211214 ij d‚y 

djsa o osclkbV ds ek/;e ls gesa fy[ksa: www.muthoothomefin.com ;k  

   eqFkwV gksefQu ¼bafM;k½ fyfeVsM dks lacksf/kr fyf[kr i=] 

   1201 vkSj 1202] 12oha eafty] *,* foax] yksVl d‚jiksjsV ikdZ] 

   osLVuZ ,Dlçsl gkbZos ds lkeus] xksjsxkao ¼iwoZ½] 

   eqacbZ & 400063 

 

   _.kh gekjh 'kk[kk esa tkdj fuEufyf[kr nLrkost ,d= dj ldrs gSa 

 

  ,½  nLrkostksa dh QksVks çfr;ka] tks vuqjks/k djus dh rkjh[k ls 15 dk;Z fnolksa esa çnku dh tk 

ldrh gSaA vko';d ç'kklfud 'kqYd ykxw gksxkA 

 



 

  ch½  ewy nLrkost _.k can gksus dh rkjh[k ls 15 dk;Z fnolksa ds Hkhrj okil dj fn, tk,axsA _.k 

dks can djus dh frfFk dks og frfFk ekuk tk,xk ftl fnu ,e,pvkbZ,y us vius cSad esa iw.kZ 

'ks"k Hkqxrku çkIr fd;k gSA nLrkost tkjh djus dh fu;r rkjh[k ds ckn m/kkjdrkZvksa }kjk 

nLrkost ,d= fd, tkus ij ykxw ç'kklfud 'kqYd olwy fd;k tk,xkA 

 

 6- f'kdk;r fuokj.k O;oLFkk %  

 

  ,sls mnkgj.k gks ldrs gSa tgka m/kkjdrkZ çnku dh xbZ lsokvksa ls larq"V ugha gS] ,sls ekeyksa dks mtkxj 

djus vkSj f'kdk;r ntZ djus ds fy,] m/kkjdrkZ fuEufyf[kr çfØ;k dk ikyu dj ldrk gS: 

 

  _.kh viuh f'kdk;r grievance@muthoothomefin.com ij ntZ djk ldrk gS ;k 

 

  response@muthoothomefin.com ;k 091&2239110999 @ 91&2239110900@8113837788 ij d‚y djsaA 

f'kdk;r 'kk[kk }kjk cuk, x, f'kdk;r jftLVj esa f'kdk;r @ f'kdk;r ntZ djds Hkh ntZ dh tk 

ldrh gSA ;fn m/kkjdrkZ dks ,d lIrkg ds Hkhrj dksbZ çfrfØ;k ugha feyrh gS ;k 'kk[kk }kjk nh xbZ 

çfrfØ;k ls larq"V ugha gS] rks _.kh f'kdk;r@f'kdk;r dks f'kdk;r fuokj.k vf/kdkjh ¼thvkjvks½ dks 

f'kdk;r fuokj.k vf/kdkjh@muthoothomefin.com ij ;k blds ek/;e ls vkxs c<+k ldrk gSA uhps fn, 

x, irs ij thvkjvks dks lacksf/kr i= }kjk  

 

  f'kdk;r fuokj.k vf/kdkjh]  

  eqFkwV gksefQu ¼bafM;k½ fyfeVsM]  

  nwljh eafty] eqFkwV psEclZ] dqfj;u V‚oj]  

  cuthZ jksM] ,ukZdqye mÙkj] 

  dksfPp & 682018 dsjy] Hkkjr 

 

  ;fn m/kkjdrkZ dks ,d eghus dh vof/k ds Hkhrj daiuh ls dksbZ çfrfØ;k ugha feyrh gS ;k vHkh Hkh 

f'kdk;r fuokj.k Vhe }kjk çnku fd, x, lek/kku ls vk'oLr ugha gS] rks _.kh jk"Vªh; vkokl cSad 

¼,u,pch½ ds f'kdk;r fuokj.k çdks"B ls laidZ dj ldrk gSA ,u,pch dh osclkbV https://grids-

nhbonline.org.in ij v‚uykbu f'kdk;r ntZ djukA 

 

 

 



 

  f'kdk;r Mkd ds ek/;e ls fu/kkZfjr çk:i esa fuEufyf[kr irs ij Hkh Hksth tk ldrh gS  

  ( https://nhb-org-in/citizencharter/Complaint_form.pdf ) 

 

  jk"Vªh; vkokl cSad]  

  f'kdk;r fuokj.k çdks"B  

  i;Zos{k.k foHkkx pkSFkh eafty] dksj 5, 

  Hkkjr i;kZokl dsaæ 

  yks/kh jksM] ubZ fnYyh &110023A 

 

  ¼f'kdk;r crcell@nhb.org.in ij bZesy Hkh dh tk ldrh gS½ 

 

  mijksä fu;eksa vkSj 'krksaZ dks m/kkjdrkZ@vksa us i<+ fy;k gS@m/kkjdrkZ dks i<+ fy;k gS vkSj 

m/kkjdrkZ@vksa }kjk le> fy;k x;k gSA 

 

  m/kkjdrkZ@vksa ds gLrk{kj ;k vaxwBs dk fu'kku 

 

 

 

  vf/k—r gLrk{kjdrkZ 

  eqFkwV gksefQu ¼bafM;k½ fyfeVsM uke % 

  in % 

 

  fnukad  


